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I. INTRODUCTION
This selected bibliography' is designed to act as a resource to
assist in the ongoing, collaborative development of dispute resolu-
tion2 initiatives and programs in legal education and research in
North America and abroad.3 Further, the particular focus of this
bibliography, in addition to the teaching and research of dispute
• Osgoode Hall Law School, York University, tfarrow@law.osgoode.yorku.ca. This bibliog-
raphy has been influenced by the research collected for a report that I prepared for the Univer-
sity of Alberta, Faculty of Law on the topic of teaching and researching dispute resolution. That
report benefited from significant research support from the John V. Decore Fund and the Uni-
versity of Alberta, Faculty of Law. I am grateful to Ian Smith for extensive and excellent re-
search assistance; to Diana J. Lowe, Executive Director, and Michael Lines, Law Librarian and
Information Coordinator, both of the Canadian Forum on Civil Justice for research assistance
and comments; and to Michaela Keet for helpful comments on a draft of this bibliography.
1 This bibliography is ideally designed to be used in conjunction with the teaching and re-
search ideas that I have recently presented elsewhere: Trevor C.W. Farrow, Dispute Resolution,
Access to Civil Justice and Legal Education 42 ALTA. L. REV. 741 (2005) [hereinafter Dispute
Resolution, Access to Civil Justice and Legal Education].
2 For purposes of this bibliography, I have used the term "dispute resolution" in its broad
sense, to include both traditional civil litigation-type processes as well as alternative dispute res-
olution (ADR) processes.
3 For a discussion of these teaching and research initiatives, see Dispute Resolution, Access
to Civil Justice and Legal Education, supra note 1. See also Trevor C.W. Farrow, Thinking About
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resolution generally,4 is the emphasis that law reform initiatives5
are putting on dispute resolution processes as potentially useful6
tools for increasing access to systems of civil justice around the
common law world.7
II. BIBLIOGRAPHY
A. Academic Books and Articles
1. HAROLD I. ABRAMSON, NATIONAL INSTITUTE FOR TRIAL
ADVOCACY MEDIATION REPRESENTATION: ADVOCATING IN
A PROBLEM-SOLVING PROCESS (2004).
2. Robert M. Ackerman, ADR: An Appropriate Alternative?,
33 WILLAMETTE L. REV. 497 (1997).
3. Kenneth W. Acton, The Impact of Mediation on Legal Edu-
cation and on the Profession, 17 WINDSOR Y.B. ACCESS
JUST. 256 (1999).
Dispute Resolution, 41 ALTA. L. REV. 559, 559-565 (2003) (reviewing DISPUTE RESOLUTION:
READINGS AND CASE STUDIES (JULIE MACFARLANE, et al. eds., 2d ed. 2003)).
4 In addition to the significant amount of work that is being done in the development of
dispute resolution research and teaching programs, there is also a large body of Canadian and
American research that has been done over the past 20 years in the area of program evaluation.
While that research is beyond the scope of this bibliography, the recent evaluative work of Julie
Macfarlane and Michaela Keet, see infra Part II(B), is an example of that research. I am grate-
ful to Michaela Keet for bringing this body of research to my attention.
5 In Canada, see, e.g., CANADIAN BAR ASSOCIATION, TASK FORCE ON SYSTEMS OF CIVIL
JUSTICE, SYSTEMS OF CIVIL JUSTICE TASK FORCE REPORT (1996); LAW COMMISSION OF CA-
NADA, TRANSFORMING RELATIONSHIPS THROUGH PARTICIPATORY JUSTICE (2003). Interna-
tionally, see, e.g., H.S. Woolf, ACCESS TO JUSTICE: FINAL REPORT TO THE LORD CHANCELLOR
ON THE CIVIL JUSTICE SYSTEM IN ENGLAND AND WALES (1996); AUSTRALIAN LAW REFORM
COMMISSION, REPORT No. 89, MANAGING JUSTICE: A REVIEW OF THE FEDERAL CIVIL JUSTICE
SYSTEM (1999).
6 1 say "potentially useful" because - as I acknowledge (and in fact argue) elsewhere -
ADR is certainly not for all cases and all people. Further, it certainly is not, particularly by
itself, going to eliminate all current barriers to meaningful access to justice. Finally, I am also
very concerned about the increasing democratic deficit resulting from current trends of privatiz-
ing large portions of our civil justice system through the use of ADR. See, e.g., Dispute Resolu-
tion, Access to Civil Justice and Legal Education, supra note 1, at 797, n. 365; Trevor C.W.
Farrow, Privatizing our Public Civil Justice System, 9 NEWS AND VIEWS, Spring 2006, at 16, avail-
able at http://www.cfcj-fcjc.org/issue 9/CFCJ%20(eng)%20spring%202006-Privatizing.pdf;
Trevor C.W. Farrow, Re-Framing the Sharia Arbitration Debate, 15:2 CONSTITUTIONAL FORUM
(forthcoming 2006).
7 See generally id.
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4. GEORGE W. ADAMS, MEDIATING JUSTICE: LEGAL DISPUTE
NEGOTIATIONS (2003).
5. George W. Adams & Naomi L. Bussin, Alternative Dispute
Resolution and Canadian Courts: A Time For Change, 17:2
ADVOCATES' Q. 133 (1995).
6. Van A. Anderson, Alternative Dispute Resolution and Pro-
fessional Responsibility in South Carolina: A Changing
Landscape, 55 S.C. L. REV. 191 (2003).
7. Paul Barron, Can Anything Be Done to Make the Upper-
Level Law School Courses More Interesting?, 70 TUL. L.
REV. 1881 (1996).
8. GRAEME A. BARRY, In the Shadow of the Rule of Law: Al-
ternative Dispute Resolution and Provincial Superior Courts,
2 NEWS AND VIEWS, Fall 1999, at 8, available at http://www.
cfcj-fcjc.org/issue_2/n2-shad.htm.
9. Margaret Martin Barry et al., Clinical Education for this Mil-
lennium: The Third Wave, 7 CLINICAL L. REV. 1 (2000).
10. INTERCULTURAL DISPUTE RESOLUTION IN ABORIGINAL
CONTEXTS (Catherine E. Bell & David Kahane eds., 2004).
11. Derek Bok, A Flawed System, 5 HARV. MAG. 38 (1983), re-
printed in 55 N.Y.ST. B.J. 6, 8 (Oct. 1983), and 55 N.Y.ST.
B.J. 7, 31 (Nov. 1983).
12. Paul Brest, The Alternative Dispute Resolution Grab Bag:
Complementary Curriculum, Collaboration, and the Perva-
sive Method, 50 FLA. L. REV. 753 (1998).
13. Paul Brest & L. Krieger, Symposium on the 21st Century
Lawyer: On Teaching Professional Judgment, 69 WASH. L.
REV. 527 (1994).
14. Warren E. Burger, Isn't There a Better Way?, 68 A.B.A. J.
274 (1982).
15. Suzanne Burn, The Civil Justice Reforms in England and
Wales: Will Lord Woolf Succeed Where Others Have Failed?,
17 WINDSOR Y.B. ACCESS JUST. 221 (1999).
16. EFFECTIVE LEARNING AND TEACHING IN Law (Roger Bur-
ridge et al. eds., 2002).
17. Colin Campbell, Civil Justice Revisited, ADVOCATES' SOC'Y
J. 18 (2004).
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18. CAN. F. ON CIV. JUST., Civil Justice Reform Update, 2 News
and Views, Fall 1999, at 17, available at http://www.cfcj-
fcjc.org/issue-2/n2-upd.htm.
19. CAN. F. ON CIV. JUST., Cross Country Snapshot of Dispute
Resolution, 4 News & Views, Spring 2002, at 12, available at
http://www.cfcj-fcjc.org/issue-4/n4-snapshot.htm.
20. Andrew J. Cannon, A Pluralism of Private Courts, 23 Civ.
JUST. Q. 309 (2004).
21. Bob Carlson, Student Perspectives: Why Slavery Reparations
Are Good for Civil Procedure Class, 47 ST. Louis U. L.J. 139
(2003).
22. Chris A. Carr & Michael R. Jencks, The Privatization of
Business and Commercial Dispute Resolution: A Misguided
Policy Decision, 88 Ky. L.J. 183 (1999-2000).
23. Genevieve A. Chornenki, Mediation: Entry Point Not Desti-
nation, 17 WINDSOR Y.B. ACCESS JUST. 261 (1999).
24. GENEVIEVE A. CHORNENKI & CHRISTINE E. HART, BYPASS
COURT: A DISPUTE RESOLUTION HANDBOOK (2d ed. 2001).
25. Kevin M. Clermont, Teaching Civil Procedure Through Its
Top Ten Cases, Plus or Minus Two, 47 ST. Louis U. L.J. 111
(2003).
26. J.R. Coben, Summer Musings on Curricular Innovations to
Change the Lawyer's Standard Philosophical Map, 50 FLA.
L. REV. 735 (1998).
27. Melissa Cole, Projecting Civil Litigation Through the Lens of
Film Theory, 47 SAINT Louis U.L.J. 21 (2003).
28. S.R. Cole, N.H. Rogers & J.B. Stulberg, Sustaining Incre-
mental Expansion: Ohio State's Experience in Developing the
Dispute Resolution Curriculum, 50 FLA. L. REV. 667 (1998).
29. Laura J. Cooper, Teaching ADR in the Workplace Once
Again: A Pedagogical History, 53 J. LEGAL EDUC. 1 (2003).
30. CHARLES B. CRAVER, EFFECTIVE LEGAL NEGOTIATION
AND SETTLEMENT (5th ed. 2005).
31. Melody R. Daily, Chris Guthrie & Leonard L. Riskin, Dam-
ages: Using a Case Study to Teach Law, Lawyering, and Dis-
pute Resolution, 1 J. DIsP. RESOL. 1 (2004).
32. Brian Dickson, Excerpts from the Speech Delivered at the
Closing Dinner of the Conference on Legal Education, in LE-
DISPUTE RESOLUTION BIBLIOGRAPHY
GAL EDUCATION CANADA 68 (R. Matas & D. McCawley
eds., 1987).
33. Brian Dickson, Access to Justice, 1 WINDSOR REV. LEGAL
SOC. ISSUES 1 (1989).
34. Brian Dickson, ADR, The Courts and The Judicial System:
The Canadian Context, 28 L. Soc'y GAZ. 231 (1994).
35. Ronit Dinovitzer & J.S. Leon, When Long Becomes Too
Long: Legal Culture and Litigators' Views on Long Civil Tri-
als, 19 WINDSOR Y.B. ACCESS JUST. 106 (2001).
36. Katheryn M. Dutenhaver, Dispute Resolution and its Pur-
pose in the Curriculum of DePaul University College of Law,
50 FLA. L. Rev. 719 (1998).
37. D.P. Emond, Alternative Dispute Resolution: A Conceptual
Overview, in COMMERCIAL DISPUTE RESOLUTION: ALTER-
NATIVES TO LITIGATION 2 (D.P. Emond ed., 1989).
38. Russell Engler, The MacCrate Report Turns 10: Assessing its
Impact and Identifying Gaps We Should Seek to Narrow, 8
CLINICAL L. REV. 109 (2001).
39. Jonathan L. Entin, Scholarship About Teaching, 73 CHI-
KENT L. REV. 847 (1998).
40. Trevor C.W. Farrow, Privatizing our Public Civil Justice Sys-
tem, 9 NEWS AND VIEWS, Spring 2006, at 16, available at
http://www.cfcj-fcjc.org/issue_9/CFCJ%20(eng)%20spring%
202006-privatizing.pdf.
41. Trevor C.W. Farrow, Re-framing the Sharia Arbitration
Debate, 15:2 CONSTITUTIONAL FORUM (forthcoming 2006).
42. Trevor C.W. Farrow, Dispute Resolution, Access to Civil Jus-
tice and Legal Education, 42 ALTA. L. REV. 741 (2005).
43. Trevor C.W. Farrow, Legal Education and Training: Canada
to Japan, HosEi RIRON J. OF L. AND POL. (forthcoming
2005).
44. Trevor C.W. Farrow, Globalization, International Human
Rights, and Civil Procedure, 41 ALTA L. REV. 671 (2003).
45. Trevor C.W. Farrow, Negotiation, Mediation, Globalization
Protests and Police: Right Processes, Wrong System, Issues,
Parties and Time, 28 QUEEN'S L.J. 665 (2003).
46. Trevor C.W. Farrow, Thinking About Dispute Resolution, 41
ALTA. L. REV. 559, (reviewing DISPUTE RESOLUTION:
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READINGS AND CASE STUDIES (Julie MacFarlane et al., 2d
ed. 2003)).
47. Trevor C.W. Farrow, Reviewing Globalization: Three Com-
peting Stories, Two Emerging Themes, and How Law Schools
Can and Must Participate, 13 MEIKEI L. REV. 176 (2003),
translated in 44 AICHIGAKUIN L. REV. 29 (2003), reprinted in
5 J. CENTRE FOR INT'L STUD. 1 (2004).
48. R. Fisher & W. Jackson, Teaching the Skills of Settlement, 46
S.M.U. L. REV. 1985 (1993).
49. Owen M. Fiss, Against Settlement, 93 YALE L.J. 1073 (1984).
50. Jack H. Friedenthal, Exploring Some Unexplored Practical
Issues, 47 ST. Louis U. L.J. 3 (2003).
51. Cynthia Ford, Including Indian Law in a Traditional Civil
Procedure Course: A Reprise, Five Years Later, 37 TULSA L.
REV. 485 (2001).
52. Alison E. Gerencser, Alternative Dispute Resolution Has
Morphed Into Mediation: Standards of Conduct Must Be
Changed, 50 FLA. L. REV. 843 (1998).
53. Jack Giles, The Compulsory Mediator, 62 ADVOC. (B.C.) 537
(2004).
54. DISPUTE RESOLUTION: NEGOTIATION, MEDIATION, AND
OTHER PROCESSES (Stephen B. Goldberg et al. eds., 4th ed.
2003).
55. Joseph W. Goodman, The Pros and Cons of Online Dispute
Resolution: An Assessment of Cyber-Mediation Websites
2003 DUKE L. & TECH. REV. 0004 (2003), available at http://
www.law.duke.edu/journals/dltr/articles/2003dltrOO04.html.
56. Daniel Gordon, Does Law Teaching Have Meaning? Teach-
ing Effectiveness, Gauging Alumni Competence, and the
MacCrate Report, 25 FORDHAM URB. L.J. 43 (1997).
57. Jonnette Watson Hamilton, The Significance of Mediation
for Legal Education, 17 WINDSOR Y.B. ACCESS JUST. 280
(1999).
58. Bethany R. Henderson, Asking the Lost Question: What Is
the Purpose of Law School?, 53 J. LEGAL EDUC. 48 (2003).
59. Lonny Sheinkopf Hoffman, A Parting Reprise, 47 ST. Louis
U. L.J. 43 (2003).
DISPUTE RESOLUTION BIBLIOGRAPHY
60. William G. Horton, ADR In Canada: Options for the Appro-
priate Resolution of Business Disputes, ADVOCATES' Soc. J.,
Sept. 2002, at 11.
61. Patricia Hughes, Mandatory Mediation: Opportunity or Sub-
version?, 19 WINDSOR Y.B. ACCESS JUST. 161 (2001).
62. Kevin R. Johnson, Integrating Racial Justice into the Civil
Procedure Survey Course, 54 J. LEGAL EDUC. 242 (2004).
63. Michaela Keet & Teresa B. Salamone, From Litigation to
Mediation: Using Advocacy Skills for Success in Mandatory
or Court-Connected Mediation, 64 SASK. L. REV. 57 (2001).
64. John Lande, Possibilities for Collaborative Law: Ethics and
Practice of Lawyer Disqualification and Process Control in a
New Model of Lawyering, 64 OHIO ST. L.J. 1315 (2003).
65. Hugh F. Landerkin & Andrew J. Pirie, Judges as Mediators:
What's the Problem with Judicial Dispute Resolution in Ca-
nada?, 82 CAN. BAR REV. 249 (2003).
66. Jill Leacock, British Columbia Court of Appeal Judicial Set-
tlement Conference Pilot Project, 62 ADVOCATE (B.C.) 879
(2004).
67. L. Michelle LeBaron, Windows on Diversity: Lawyers, Cul-
ture, and Mediation Practice, 20 CONFLICT RES. Q. 463
(2003).
68. MICHELLE LEBARON, BRIDGING TROUBLED WATERS: CON-
FLICT RESOLUTION FROM THE HEART (2002).
69. Alain P. Lempereur, Innovation in Teaching Negotiation To-
wards a Relevant Use of Multimedia Tools, 9 INT'L NEG. 141
(2004).
70. Raleigh Hannah Levine, Of Learning Civil Procedure, Prac-
ticing Civil Practice, and Studying A Civil Action: A Low-
Cost Proposal to Introduce First-Year Law Students to the
Neglected MacCrate Skills, 31 SETON HALL L. REV. 479
(2000).
71. A.M. Lerner, Law & Lawyering in the Work Place: Building
Better Lawyers by Teaching Students to Exercise Critical
Judgment as Creative Problem Solvers, 32 AKRON L. REV.
107 (1999).
72. Jennifer J. Llewellyn, Dealing With the Legacy of Native Res-
idential School Abuse in Canada: Litigation, ADR, and Re-
storative Justice, 52 U. TORONTO L.J. 253 (2002).
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73. Lela Porter Love, Twenty-Five Years Later with Promises to
Keep: Legal Education in Dispute Resolution and Training
Mediators, 17 OHIO ST. J. ON Disp. RESOL. 597 (2002).
74. Robert MacCrate, Yesterday, Today and Tomorrow: Building
the Continuum of Legal Education and Professional Devel-
opment, 10 CLINICAL L. REV. 805 (2004).
75. Roderick A. Macdonald, Access to Justice and Law Reform
#2, 19 WINDSOR Y.B. ACCESS JUST. 317 (2001).
76. Julie Macfarlane, The Challenge of ADR and Alternate Para-
digms of Dispute Resolution: How Should the Law Schools
Respond?, 31 L. TEACHER 13 (1997).
77. RETHINKING DISPUTES: THE MEDIATION ALTERNATIVE (Ju-
lie Macfarlane ed., 1997).
78. Julie Macfarlane, What Does the Changing Culture of Legal
Practice Mean for Legal Education?, 20 WINDSOR Y.B. AC-
CESS JUST. 191 (2001).
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